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Ha Ne oT

O npoBeleHNH KOHKYpCca Ha COUCKaHUE
npemuii [IpaBurenscrBa Poccuiickor denepanumn
B 00JIaCTH Ka4yecTBa

B 2022 romy nOpoBOAMTCA OYEPEOHOM KOHKYPC HA COMCKaHME MPEMUN
[IpaButenncTtBa Poccuiickoit ®enepanun B obnactu kadectBa (manee — KoHKypc),
KOTOpBIE NPUCYKIAIOTCA OpraHU3alusM 3a JOCTIKEHUE 3HAYUTEIBHBIX PE3yJbTaTOB
B 00JIaCTH KadyecTBa MPOAYKIIMU U YCIIYT, a TaKXKe 3a BHEAPEHHE BHICOKOI(PPEKTUBHBIX
METOJIOB MEHEIPKMEHTa KaueCTBa.

[Ipencenarenem CoBeta mo npucyxaeHuro npemuu lIpaBurenscrBa Poccuiickoit
Odenepanuu B 00J1aCTH KadyecTBa SBSIETCS MUHHUCTP MPOMBIIUIEHHOCTH W TOPTOBIIU
Poccuiickoit ®enepanuu [[.B. ManTypos.

3a Bpems nposeneHus Konkypca B HeM npuHsiin yuactue 6oiiee 3500 opranuzanuii
u3 80 cyobekToB Poccmiickoit demeparin M cambix pa3HbIX cdep AeATeTbHOCTH U
oTpaciiei  MPOMBINUICHHOCTH:  3APAaBOOXpPaHEHUE, MHINEBas  MPOMBIIIICHHOCTD,
MaIlIMHOCTPOEHHE, 00pa30BaHKME, HAYYHO-NPOU3BOJICTBEHHAS] JACSATEIBLHOCTh, a TaKkKe
TOPTOBIIS U chepa YCITyT.

Yuactue B KoHKypce mnpeamosara€T CHUCTEMHBIM aHAIU3  JEATEIbHOCTH

opraHm3anuuM KaK B paMKaX OCBOCHHA MCTOAAa CaMOOICHKH cBOEH ACATCIBHOCTH,
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TaK M CO CTOPOHBI JKCHEPTHOM KoMHCCHMU. OIll€HKa OpraHu3aluid MPOBOJUTCS
10 KPUTEPUSM MOJICJIM MPEMHH, YCTAHOBICHHBIM HAIMOHAIBHBIM  CTaHIAPTOM
I'OCT P 59916-2021 «IIpemuun IlpaButennctBa Poccuiickoit denepanuu B 001aCTH
KaduecTBa. Mojenb KOHKYpCca U MPUHIIMIBI IPOBEICHUS OLICHKWY (TIpujiaraeTcs).

DKcrepTHas OLIEHKA MO3BOJISET BBIIBUTH TOYKHU POCTA, HAMPABICHUS ONTUMU3ALINU
OW3HEC-TIPOIIECCOB W TMyTeW pa3BUTHS OW3HECA, CIOCOOCTBYET TMOBBIMICHUIO PEUTHUHTA
U TONYJSIPHOCTH OpeHJa, B TOM 4YHCIE 3a CUEeT MHOTOYMCIICHHBIX IyOJIMKaIui
B CpEJICTBAaX MAacCOBOM HWH(OpMalnMM W Ha KPYIHBIX OTPACICBBIX HHOOPMAIIMOHHBIX
rnopraiax.

Harpansl opranmsanumsm-naypearam Bpywaetr lIpencemarens IlpaBurenbcTBa
Poccuiickoit @enepaiuu, Wik Mo €ro nopy4eHuro oauH u3 3amectureneit [lpencenarens
[TpaButennctBa Poccuiickoit denepannu, unu Ilpeacenarens CoBera 1Mo NpUCYKIECHUIO
npemuii [IpaButenncTBa Poccutickoit deneparnum B 00JaCTH Ka4ecTBa.

[Tomaya 3adBKM, pACCMOTPEHME JOKYMEHTOB M 3a04YHasg OLEHKA CHUCTEMBI

MCHCI?)KMCHTA OpTraHHU3alluU IIPOU3BOAATCA OecIuIaTHO.

Bonee monpobuyto mHbOpMammio o mopsake mpoBenaeHuss KoHkypca M yclmoBUsSX
y4acTHsi MOXKHO TIOJNIYYHTh B cekperapuate CoBeTa IO MPHUCYKICHUIO TMPEMUN
[IpaButenscTBa Poccuiickoit ®enepanuu B obOnacTu kadectBa: Ten. (495) 777-43-12,
no6. 211, 235, 158 (e-mail: award@roskachestvo.gov.ru), a Takxke Ha caiite

https://roskachestvo.gov.ru/award/.

ITpunoxenue: Ha 19 1. B 1 3Kk3.

4 “

MoANMHHWK 3NEKTPOHHOTO A0KYMEHTa, noanucanHoro 3r,

XPaHUTCS B CUCTEME 31EKTPOHHOTO AOKYMEHTOo0BopoTa A A yquOB

MWHWCTEPCTBO NPOMBILLIEHHOCTW M TOProBan Poccuiickoit o
depepauu.

CBEAEHWUA O CEPTU®UKATE 3I1

CepTtudukaT: 00CBID5FA46685F95FF4EOFBE37F8012DC
KoMy BbljaH: YueHoB Anekceii AnekcaHapoBuY
k£l,et7ICTBMTeneH: ¢ 15.03.2022 po 08.06.2023

E.A. KoBaneBa
(495) 870-29-21 no6. 22-334
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®ENEPAJIbHOE AFEHTCTBO
NO TEXHUYECKOMY PEIYJIMPOBAHUIO U METPONOI KA

HAUUWOHANBHBLIN [OCTP
CTAHJEI,APT“ 59916—
POCCUUCKOMH
GEOEPALMUM 2021

NPEMWN NPABUTENLCTBA POCCUUCKON ®ELQEPALUN
B OBJIACTU KAYECTBA

Mopeneb KOHKypCa “ NpUHLUUNbI NpoBeAeHUA OLeHKMN

U3paHue opuumnansHoe

MockBa
POCCUMACKUIA UHCTUTYT CTaHAapTU3aLUKU
2021



rOCT P 59916—2021

MNMpeaucnoBue

1 PASPABOTAH ABTOHOMHOIN HEKOMMEpPYeCKoi opraHusauuen «Poccuiickas cu-
cTema kavectsa» (PockayecTeo)

2 BHECEH TexHuyeckum komuteToM no cranaaptusaumm TK 702 «Poccuiickas
cucTema Kayecrtea»

3 YTBEP>XOEH W BBEAEH B JENCTBWE Mpukasom ®epnepansHOro areHTcTea
Mo TeXHUYECKOMY peryrnmpoBaHuio 1 MeTponoruu ot Ne

4 BBEJIEH BINEPBbIE

lMpasuna npumeHeHusi HacmosAweao cmaHdapma ycmaHoerneHsl 6 cmambe 26 ®ede-
parnbHo20 3akoHa om 29 uroHs 2015 2. Ne 162-03 «O cmarndapmusayuu e Pocculickoil ®ede-
payuu». Nrgopmayus 06 usmeHeHusx Kk Hacmosiwemy cmardapmy ny6uKyemcs 8 exezo0-
HOM (10 cocmosiHulo Ha 1 AHeaps mekywezo 200a) UHEOPMaLUOHHOM yKasamene «Hayuo-
HallbHble cmaHO0apmkl», a oghuyuanbHeIl MeKcm U3MeHeHUll U MonpasoK — 8 eXeMecaYHOM
UHGhOpMayUOHHOM yka3amersie «HayuoHansHbie cmaHdapmsl». B criyyae nepecmompa (3ame-
Hbl) UNU OMMEHbI HacmMosWeao cmaHdapma coomeemcmeayiouwee yeedoMIeHUe 6ydem ony6-
/IUKOgaHO & brnuxaliweM ebifycKe eXemMecsyHO20 UHGOPMaUUOHHO20 ykazamens «Hayuo-
HarnbHble cmaHlapmei». Coomeememeylowas UHGhopMayus, yeedomneHue U meKkcmel pas-
Mewaromces makke 8 UHEOPMayUOHHOL cucmeme 0bwez0 Mofb308aHus — Ha oghuyUATTbHOM

calime ®edeparnbHO20 azeHmMcmea o MexHUYeCKOMY pPeayriupogaHuio U Memponozuu 8 cemu
UemepHem (www.rst.gov.ru)

Odbopmnerue. IrBY «PCT», 2021

HacTosmii ctaHaapT He MoxeT GbiTb BOCMIPON3BEAEH, TUPAKMPOBAH W PacrpOCTPaHEH B

KadvecTtee OQ)MLI,VIaﬂbHOI'O u3gaHuA bes paspeLlieHunsa dJe,qepaanoro areHTCcTBa no TexHn4ecko-
My perynupoBaHvio U MEeTpOSIornn
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HAUWOHANBbHbLIXN CTAHOAPT POCCUNCKOMN OEOEPALUN

NPEMWKX NPABUTENLCTBA POCCUUCKON ®EOEPALIMA
B OBJIACTU KAYECTBA

Mogenb KOHKYpCa U NPpUHLUMNbI NPpoBeOeHUA OLEeHKHU

Russian government quality award. Competition model and evaluation principles.

Hara BBegeHusn —

1 O6nacTb npumeHeHus

Mogenb KoHKypca Ha couckaHue npemuii MpasutenscTea Poccuiickoit ®enepaunn
B 0o6nacTu kayecTBa (fanee — Mogenb) ABNSETCH KOMNMEKCOM B3aWMOCBS3aHHbIX Kpu-
TepueB 1 NPUHLMMOB UX NPUMEHEHUS, NPpeAHA3HAYEHHbIX:

- AnA NPoBEAEHMA Mpoueaypbl CaMOOLEHKN [OEATEeNIbHOCTU OpraHusauuii, npw-
HABLUMX pelueHue 06 y4acTum B KOHKypce;

- ANA 3KCMEPTHOW OLIEHKW AEATENbHOCTU OpraHu3aunii — y4acTHMKOB B pamKax
NpoBeAeHUs KOHKypCa;

- OpraHu3auusaM, NPUHABLUMM PELLIEHNE O COBEPLUEHCTBOBAHUW CBOEW AESTENbHO-
CTW Ha OCHOBE Mopenu.

HacToswwit cTangapt yctaHaBnuBaeT CTpyKTypy Mogenu, (hopMynmUpoBKM HauMme-
HOBaHWIA KPUTEPUEB N UX COCTABMSAIOLLMX, KOTOPLIE ONPeAensioT 06NacT OLEHKM, Xa-
PaKTEpU3yioLine Te UNK UHbIe BUAbl AEATENbHOCTH OPraHu3aLUuii, U OCHOBHLIE NMPUHLIM-
Mbl NPUMEHEHNA KpUTEPUEB ANA OLEHKN 3TUX BUOOB AeATeNnbHOCTH.

Mopens rapmoHusuposaHa ¢ Moaenbio MexayHapoaHoro koHkypca EBponeiickoro
(PoHAa MEHEMKXMEHTa kavecTea no Bepcun 2013 r. U Mofenbio npemuii CoppyxecTtBa
HesaBucumbix locygapcTe 3a goctuxeHus B obnacT KayecTea NPoAyKUUW WU YCIIyr.
lpn aToM mModent He SBNAETCH MAEHTUYHOM BbILLEYKA3aHHLIM MOAEMSM, Tak Kak ee
KOUTEPUN OPUEHTUPOBaHbI Ha Lenu v 3agayu, cTosilue nepep 3KOHOMUMKOW Poccwii-
CKol deaepauumn 1 Ha peanusaumio HauMoHabHbIX NPOEKTOB.

W3panue opuumansHoe
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2 HopMaTuBHbIe CCbINKK

B HacTosillem cTaHaapTe MCnonb3oBaHbl HOPMATUBHBIE CChIIKKM HA CreayloLLue
cTaHgapThi:

FOCT P 59915 MNpemun Mpasutenbctea Poccuiickoit depepaumn B o6nacTu ka-
yecTBa. PyKoBOACTBO M0 NpoBeAeHMI0 KOHKypca

FOCT P 59917 lMpemuu Mpaeutenscrea Poccuiickoit Pepepaunmn B obnactu ka-

4ecTBa. JKCNepTbl MO OLEHKE OpraHn3aLnini — y4acTHUKOB KoHKypca. TpeGoBaHus 1 no-
PALOK NOATBEPXAEHUS KOMMETEHLIUW.

FOCT P NCO 9000 Cuctembl MeHemKMeHTa KayecTBa. OCHOBHbBIE MONOXEHUS U
crnoeapb

MpumeyaHune — lMNpu NONb3OBAHWW HACTOALUMM CTaHAAPTOM uenecoobpasHo npose-
PUTb AEIACTBUE CChINOYHbIX CTAaHAAPTOB B UHCHOPMALIMOHHON CUCTEME OBLUErO NONb3OBAHWUS —
Ha ochuumansHOM caiTe ®efepansHOro areHTCTBa Mo TeXHW4YECKOMY PEeryrMpoBaHuio U MeT-
ponorin B cetn VIHTEpHET unu no exerofHoMy WHOPMAaLMOHHOMY ykasaTenio «HauvoHarb-
Hbl€ CTaHAapTbI», KOTOPbIA ONYBNMKOBaH NO COCTOSHMIO HA 1 AHBAPS TEKYLLEro roga, v Mo Bbi-
nyckam eXemecsiHHOro MH(OPMaLIMOHHOMO ykasaTens «HauvoHanbHble cTaHgapThl» 3a TeKy-
Wwui rog. Ecnun 3ameHeH CCbINOYHbINA CTaHAapT, Ha KOTOpbI AaHa HeaaTUpoBaHHas CCbinka, TO
PEKOMEHAYETCA NCMonb3oBaTh AEWUCTBYIOLLYIO BEPCUIO CTAHAAPTA C YYETOM BCEX BHECEHHbLIX B
AaHHYIO BEPCUIO N3MEHEHNIA. ECNn 3aMeHeH CCbINoYHbI CTaH4apT, Ha KOTOpLIA AaHa AaTtupo-
BaHHaA CCbirka, TO peKOMEeHAYETCA UCMOoNb3oBaTb BEPCUIO 3TOTO CTaH4apTa C yKasaHHbIM Bbl-
e rogom y'i'aepnqquuﬂ (NpuHsATMS). Ecnn nocne yTBepkAEHNS HACTOSLEro CTaHAapTa B CCbi-
NOYHbIA CTaHAAPT, Ha KOTOPbIK AaHa AaTUPOBaHHAS CCbIfKa, BHECEHO U3MEHEHMe, 3aTparuBa-
folLiee NOnoXeHWe, Ha KOTOpoe AaHa Cebifka, TO 3TO MOMOXEHUE PEKOMEHAYETCH NPUMEHATH
6e3 y4eTa faHHOro uameHeHns. Ecnu cebinoyHbilii CTaHAapT OTMeHeH 6e3 3aMeHbl, TO nonoxe-

HWe, B KOTOPOM [iaHa cCbinka Ha Hero, PEKOMEHAYETCA NPUMEHATb B YacTW, He 3aTparMsaroLllein
9TY CCbINKY.

3 TepMuHbI U onpeaeneHus

B HacTosem ctaHaapTe npumeHeHs! TepMuHbl o FOCT P UCO 9000, a Taioke cre-
AYOLmMe TEPMUHBI C COOTBETCTBYIOLLMMI ONpeaeneHnsMn:

3.1 noruka akcnepTHo# oueHku RADAR: Jlorvka oLEHKM, BKNIOYaloLWwasn B cebs ye-
Tbipe anemeHTa: Results — pesynbTaTthl; Approach — nogxon; Deployment — passepTbiea-
Hue; Assessment and Refine — oueHka u ynyuieHue.
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3.2 noaxon: CoBOKyNHOCTL NMPUEMOB M METOA0B paboThl B paMKax Moaeny, npume-
HAEMas K cTpaTervyeckum, onepaTtveBHbIM MU GuaHec-npoueccam nuGo K rpynnam npo-
LieccoB, MpoekTam, UHULnaThBaMm, CrIOKMBLLMMCA NpaKTMKam, C NMOMOLLbI KOTOPbIX OCy-
LeCTBNAOTCA NnaHWpoBaHue, peanusauns, KOHTPONb U COBEPLUEHCTBOBAHWE AesiTeNbHO-
CTW OpraH1saLmu B LIeNOM WIS OTAESbHbIX (DYHKLMOHAMNBHBIX HanpaBneHuiA.

3.3 npoueaypa caMOOLieHKM opraHu3aummn: CamMoCTOSTENbHbIA CUCTEMHbIN aHanu3
AEATENbHOCTU OpraHu3aLmmn — y4acTHUKa KOHKypca No KpUTEpUsiIM MOAENM.

3.4 camooueHka: Bug conoctaBuTenbHOro aHanusa AeATensHOCTM opraHusauum
B CpaBHEHWWM C MOAENbIO KOHKypca Ha couckaHue npemwuii MNpaButensctea Poccuiickoii
®enepaunn B 061acTn ka4ecTea C LIENbIo ONPeAeneHns CUMbHBLIX CTOPOH B paboTe opra-
HW3aLWW B LIENOM U OTAENbHbLIX 0bnacTen, B KOTOPLIX MOXHO NPOBOAUTH NPOAYKTUBHYIO
NONMUTUKY, HanpaBreHHyo Ha 4OCTUXEHUE YCTOWYMBOTO yCriexa opraHu3aLmu.

3.5 ceupertenncTBa: MMoaTBEPXKAEHNE TOrO, YTO 3asBNEHHBIE W NEMOHCTpUpyembie
OpraHu3aLmeil NOAX0oAbl COOTBETCTBYIOLLIMM 06Pa3oM NIaHUpYIoTCs U NPUMEHSIIOTCS, C UX
MOMOLLbIO AOCTMraOTCA 3annaHMpPOBaHHbIE Pe3ynbTaThl.

MpumevaHue — Ceupetenscrea MoryT GbiTb NPeACTaBNEHb! Kak npsiMo — B BUAE NpuMe-
POB 1 COOTBETCTBYIOLLMX MOKasaTersier, Tak U KOCBEHHO — B BUAE CMEACTBWIA, NPU3HAKOB, B3aUMO-
CBA3CM UT. A.

3.5 TBOpYecTBO: [leAaTenLHOCTb, HanpaBeneHHas Ha paspaboTky HecTaHOAapTHBIX U
YHWKanbHbIX NOAXOA0B, METOAOB U MHCTPYMEHTOB MEHEDKMEHTA W XapaKTepusyoLLancs
MOAEepHM3aUMen 1 apanTaumeil 3aMMCTBOBAHHBIX 3MEMEHTOB MEHEMKMEHTa, a Takke
pasBUTUEM W COBEPLLEHCTBOBAHMEM YXKE NPUMEHSIEMbIX NMOAXOA0B.

4 Mopenb KOHKypca Ha couckaHue npemumii NMpaButenscrtea Poc-
cuirckon Pepepauum B 0611acTu KavyecTea

4.1 Mogenb aBnseTcA aganTWBHLIM U LUKMPOKO NPUMEHSEMbIM WHCTPYMEHTOM CO-
BepPLUEeHCTBOBAaHUA MEeHeMKMEHTa U CITYXUT.

- OCHOBOW Ans NPOBEAEHUS CaMOOLIEHKU W CTPYKTYPUPOBaHWS AaHHbIX O Aesi-
TENBHOCTU N AOCTMXEHUAX OpraHM3auun B OT4HETE, NPpEeAcTaBNAEMOM Ha KOHKYPC;

- MeTofonorven NpoBeAeHWs SKCMEPTHOW OLEeHKW opraHusauuin — YYaCTHUKOB
KOHKypca;

- NocoOMeM AnA opraHusauui, COBEPLUEHCTBYIOWMX AEATENbHOCTh Ha OCHOBE
Moaenu.
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4.2 Mogenb Bkniovaet B cebsi ABe rpynnbl KpUTEPUEBR: «BO3MOXHOCTU» U «Pe-
3ynbTaTbl», XapakTepUsyioLLiMe OCHOBHbIE HanpaseHUs AeATENbHOCTI OpraHu3auun u
AOCCTUTHYTbIE pesynbTaTbl, NOANEXalMe aHanudy Ha OCHOBE METO[ONOMMM OLIEHKM
¢ npumeHeHnem norukn RADAR. CTpykTypa Mopenu npusegeHa Ha pucyHke 1.

BOSMORHOCT/ messsssmm) PE3V/TETATD m—)

500 6annos [5 b6}

500 6annos (50 ';3

7 Pesyavrare
3. Nepcoxan ANA nepeorana
3 {10%
100 banncs {10%) 100 Gannor (10%}

1. Nupeperso 2 Croarerna 5. Tpoueccor, 6, Pesynvrain 9 Kniouenoie
¢ Yoz IPOAYKIUA K YCayra aasn notpebureaek PeIYALTATHE
100 % 1 10%
Bannos (10%) 00 6annos (10%) 100 Gannos {10%) 150 Bannos (15%) 150 6annas {15%}

4. NaptHepcreo
W pecypesl
100 6annos (10%)

& Pezynvrare
Ansofuectaa
100 bannos {10%)

e M3YYEHUE, TBOPYECTBO U UHHOBALLIUM

PucyHok 1 — Mogenb koHKkypca Ha couckaHue npemuii Mpasutenscrea Poccuii-
ckor ®epnepaunn B obnacTv KayecTea

4.2.1 Nepeas rpynna kputepues («BoamMoxHOCTU) XapakTepusyeT npuMeHeHue
OpraHusauveid pasnu4yHbIX MOAXOAOB ANS CO3MAHWS BO3MOXHOCTEN 3ddeKTUBHOro

Pa3BUTUA W OOCTMKEHUA 3HAYMMbIX PE3yNnbTaToB (CM. PUCYHOK 2) U BKMOYaeT B cebs
TaKue Kputepuu, Kak:

4.2.1.1 nugepcTeo;
4.2.1.2 crtparerus;
4.2.1.3 nepcoHan;
4.2.1.4 napTHEpCTBO M Pecypehbi;

4.2.1.5 npouecchl, NPOAYKUMUSA U yCryriA.

PucyHok 2

4.2.2 Bropas rpynna kputepues («PesynbTaTthi») oTpaxaeT nomnyyeHHbIe opraHum-
3auueil pesynbTaThl U YPOBEHb 3TUX AOCTUXEHMIA (CM. PUCYHOK 3) 1 BKMOYaeT B cebs
KpUTEpUm:

4.2.2.1 pesynbTaTbl A4ns notpebuTeneii;

4.2.2.2 pesynbTaTbl 4MNsi NEPCOHANA;
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4.2.2.3 pesynbTaTthl AnA obuecTea;

4.2.2.4 knioyeBble pe3ynbTaThl.

s

w]

PucyHok 3

4.3 CopnepxaHue KpuTepmeB Moaenu

431 Tpynna kputepues «BO3MOXHOCTUN»

B paHHoi rpynne npusepeHsbl NoaXoas!, KOTopble XapaKkTepusyoT cTpaTternyeckoe
nnaHwposaHve U uenenonaraHne, peanusauuio NPOEKTOB U pPeLLeHue 3afay BO BCeX
BUAax [AeAaTenbHOCTM opraHusauuu. UTOrM npuMeHeHus onucbiBaembiX MOAXOAOB,
B CBOIO o4epefb, OTpaxeHbl B rpynne kputepues «PeaynbTaTbi».

4.3.1.1 Kputepuit «Nlugepcteo»

Nvnepbl opraHnsaumm onpepensioT BugeHne GyAyLIEro U AenalwT ero BO3MOX-
HbIM, BbI3biBas AoBepue k cebe 1 BbiCTynas NpMMEpPOM B CrieAoBaHMN 3TUKE OpraHusa-
UMM 1 NPUBEPXEHHOCTN K ee UeHHocTaM. Jlugepbl nposiBnsioT rubkocTb, co3gasast
BO3MOXHOCTb CBOEBPEMEHHO NPOrHO3UpoBaTb WM pearMpoBaTh Ha BbI3OBbLI, a TalKKe

obecneynBaTh JOCTUXEHNE OpraHU3aLMen YCTOMUMBOrO yenexa (CM. PUCYHOK 4).

< i
e + S
H
PucyHok 4

C uenblo peanusauumn faHHbIX 3aaa4 Nuaepsb!:

a) pa3pabaTbiBalT MUCCUIO, BUAEHNE U LIEHHOCTI OpraHW3aLMm, onpeaensioT ee
3TUKY U ABNAIOTCA NPUMEPOM B UX peanusaLmu;

0) paspabaTbiBaioT, BHEAPAIOT, aHANU3UPYIOT CUCTEMY MEHEXMEHTa OpraHv3a-
Unn v pesyneTatel ee fAesTensHocTu, obecneynBasi HEMPEpPLIBHOE COBEPLUEHCTBOBA-
HUE CUCTEeMBI;

B) B3aUMOZAENCTBYIOT C BHELLHUMU 3aMHTEPECOBAHHBLIMU CTOPOHAMMU;

r) BOBNeKas NepcoHasn, YKpennsioT KynbTypy AEnoBOro COBEPLUEHCTBA OpraHnaa-
Luu;

A) obecne4ynBaloT rMbKoCTb OpraHU3aLuMm 1 3dPeKTUBHO YNPABMSIOT U3MEHEeHMS-
MK C y4ETOM UHTEPECOB 3aUHTEPEeCOBaHHbIX CTOPOH.
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4.3.1.2 Kputepuit «CtpaTerus»

Muccus n BUAEHWE opraHusauuu BOMMoLlalTcs
B XW3Hb 4epes paspaboTky cTpaTterum, KOTOpas OPUEHTMpOBaHa Ha MoTpeBHOCTM W
0XWAAHUSA 3aMHTEPECOBaHHBIX CTOPOH (CM. PUCYHOK 5).

T e s

bl

T H_H— ¥

PucyHok 5

Ans peanusauun ctpaTternm NpUMEHSIOT NOAAEPXKUBAIOLUME MOSUTUKY, ycTaHaB-
NnBaloT Uenu U paspabaTtbiBaloT COOTBETCTBYIOLLME NOAXOAbI:

a) cTpaTerns OCHOBLIBAETCA Ha NOHMMAaHUW NoTpeBHOCTEN 1 OXUAaHWIA 3auHTepe-
COBaHHbIX CTOPOH, a TaKKe BHELLHEro OKPYXEHUs;

6) cTpaTerss OCHOBLIBAETCA Ha MOHUMAaHUM BHYTPEHHEN [OeaTenbHOCTU
W BO3MOXXHOCTEN OpraHusauuu;

B) CTpaTtervs U nogaepXusaioLine ee nofuTUKKI paspabartbiBaloTcs, nepecmaTpu-
BalOTCA U aKTyanusnpyloTcs;

r) cTpaTerus U NOAAEPXMBAIOLLME MONUTUKM AOBOASTCA A0 3aUHTEPECOBaHHBIX
CTOPOH, PEanuayoTCsi U KOHTPOSIMPYIOTCS.

4.3.1.3 Kputepuii «lMNepcoHan»
MepcoHan umeeT ocobylo LEHHOCTb Ans OopraHusauunM, B KOTOpPOW co3gaeTcs

KynbTypa, npussaHHas obecneunsaTb AOCTMKEHUE KaK KOPMOPATUBHBIX, TaK U NUYHBIX
uenei paboTHUKOB (CM. PUCYHOK 6).

t I —
i S o
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PucyHok 6

KomneTeHTHOCTb nepcoHana passBuBaeTCs Ha MPUHLMMNAX YECTHOCTY W paBeHcTBa.
O paboTHukax 3aBOTATCA, NPU3HAIOT UX AOCTWKEHUS M 3acnyru, obecneynBaioT ag-
(heKTMBHBIA Auanor W COTPYAHUYECTBO METOLAMM, KOTOPbIE MOBLILIAIT MOSIBHOCTL
népcoHana u MOTUBUPYIOT UCMONb30BaTb CBOW HaBbIKV W 3HAHWUSI ANs PasBUTUA opra-
HU3auuu:

a) NoNUTMKa 1 NnaHbl B OTHOLUEHUM NepcoHana noAAEpXXUBaKOT CcTpaTernio opra-

HU3aLuK;

6) 3HaHWsA 1 KOMNeTEeHUUM NepcoHana pasBUBAIOTCS:
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B) NepcoHan BoBreYeH B AEATENbHOCTL N0 peanusaLui cTpaTerim opraHusauum u
HapeneH CoOTBETCTBYIOLMMMN NMOMHOMOYUAMM;

r) YCTaHOBMEHHbIE KOMMYHUKaLWMK 06ecneynsaloT NoTPeBHOCTM 1 OXUaAHMS nep-
coHana B agpheKTBHOM obMeHe uHopmMaLumeit u guanore Ha Bcex YPOBHSX;

A1) NepcoHan UeHSAT, HarpaxaaloT 1 3a00TATCA O HeM.

4.3.1.4 Kputepwii «lMapTHepCTBO M pecypchi»

HenoBble OTHOWEHWA C BHELWHMMM NapTHEPaMi M MOCTABLUMKAMY, BHYTPEHHNE
PECYPChI OpraHusauny NNaHUPYTCA 1 YNpaBnaloTCcA ANA peanvsaunn ctpaTterun pas-
BUTUS, PYHKUMOHANbHBIX CTpPaTervii, NOAAEPXUBAIOLLNX NOMUTUK, @ TaKOKe adppekTus-
HOrO (PYHKLIMOHMPOBaHUS NPOLIECCOB (CM. PUCYHOK 7).

! H H H
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PucyHok 7
OBecneunBaeTtca achtheKTUBHOE YNpaBeHNe SKOMOTUYECKUMU W COLMANBHBIMM
acneKkTamu eATenbHOCTU NOCPEACTBOM:;

a) BbICTPAWBAHWA OTHOLLEHWIA C napTHepamy 1 NocTasBLyMKaMU Ha B3aUMOBbLIrof-
HO OCHOBE;

6) ynpaenenus cuHaHcamu, ocyliecTBNSEeMOro B UEnsx obecrneyeHus 3agav
YCTON4YUBOroO pasBUTUA OpraHn3aLuu;

B) ynpaBnexusi 3nanHusmu, o6opyoBaHneM, Matepuanami 1 NPUPOAHLIMM pecyp-
camu, OCYLLECTBMAEMOro C Lienblo pellueHns 3a4ay YCTOWYMBOrO pasBUTUS OpraHu3a-
Linu,

r) YNpaeneHus TeXHONOr1AMM, OCYLUECTBIISIEMOrO Ha OCHOBE WHHOBaLUMiA Ans pea-
n13aunn cTpaTerun pasBuTUS opraHusaLuu;

A) ynpaBneHns uHopMaLumein 1 sSHaHNsMU, NPOBOAMMOTO Ha OCHOBE WHHOBALIMIA,

obecneunBaioLLmMX rMBKOCTb 1 3CHHEKTUBHOCTb MPUHUMAEMBIX PELLIEHWI U CO3AAMLLNX
HOBbIE BO3MOXHOCTY ANA OpraHvMaauui.

4.3.1.5 Kputepwii «pouecch!, NpoayKuus U yenyruy
MpoLecchl, npoaykums u ycnyru paspabaTbiBaloT U COBEPLUEHCTBYIOT B LIeNsiX Co-
34aHnA AobaBneHHoM LIeHHOCTHU Ans noTpebutenein n apyrux 3anHTEepecoBaHHbIX CTO-

POH, Pa3BUTUA KOHKYPEHTHbLIX NPEUMYLLECTB OpraHn3auum u obecneyeHuns YCTONYMBOro
NOMOXEeHUA Ha pbiHKe (CM. pUCYHOK 8).
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PucyHok 8

Ana peanusaunu gaHHbIX 3a8ay:

a) OCYLLECTBNAIOT NPOEKTUPOBaHNE M CTPYKTYPUPOBAHHLIA MEHEMKMEHT npoLec-
COB, HanpaBneHHbIX Ha co3paHve [o0aBreHHO! LEHHOCTU ANS 3aUHTEepPecOBaHHbIX
CTOPOH;

6) ocywecrtansioT paspaboTky NPOAYKLMM 1 YCIYr B COOTBETCTBUM C OXULAHUSIMM
notpeburenei;

B) peanu3yloT 3(MEKTUBHBIA MapKETUHI W NPOABWXKEHWE npoAayKuun
n ycnyr.

r) OCYLIECTBNSIOT POU3BOACTBO, MOCTaBKa W OGCMYXWBAHWE NPOAYKUMM W YCAyr,
AEMOHCTPUPYIOLWMX 3PPEKTUBHOCTb MEHEMKMEHTA.

A) ynyylwarT MeHeDKMEHT OpraHusaunn 4ns pasBuUTUS NPOAYKTUBHLIX B3aUMOOT-
HOLLEHWI ¢ noTpebutensamu.

43.2 Tpynna kputepueB «Pe3ynbTaTbi»

B AaHHoOM rpynne KpuTepueB NPUBOAAT NOKa3aTenm, KOTopbie NO3BOMSIOT OLEHUTb
YPOBEHb AOCTWKEHU OpraHM3auumn 1 NonyYeHue 3HauYMTENbHbIX pesynbTaToB B obna-
CTU KayecTBa, GE30NacHOCTM U KOHKYPEHTOCMOCOGHOCTU MpoayKumn 1 ycnyr, addek-
TUBHOCTW CUCTEM U METOAOB MEHeKMEHTa, B TOM YWCIe MpU peanusaumm Hauwo-
HanbHbIX NpoekToB Poccuiickon ®eaepaumn, HaLuMoHamNbHbIX TEXHONOrMYECKUX UHUL-
atus, couWanbHO-3HAYUMbIX rOCYAApPCTBEHHbIX NPOrpamMM W BHEAPEHWM WUHHOBALMOH-
HbIX TEXHOMOIWW, @ TaKKe [OCTUXEHWE NUAMPYIOLLMX No3uuwiA B Poccuitckoi Ddepnepa-
uuu, rocypapcteax — uyneHax Cotsa Hesaeucumbix locymapct8 U Ha mMuposom
YPOBHe.

MNokasaTenu oTpaaloT pesynbTaTbl MPUMEHEHUS COOTBETCTBYIOLMX MOAXOLOB,
npeacTaBneHHbIX B rpynne Kputepues « BoaMoXHOCTUY.

4.3.2.1 Kputepuii «PesynbTathl Ana notpebureneii»
OpraHu3aumsi [EMOHCTPUPYET NONyYeHHbIE 3HaYUTENbHbIE U CTabUNbHbIE peayrb-
TaTbl (CM. PUCYHOK 9), KOTOPbIE COOTBETCTBYIOT WM NPEBbILLAIOT NOTPEGHOCTM M OXM-

AaHus noTpebuTenen, a Takke YCTaHOBMEHHbIE LIENeBble NokasaTenu no nepeyuche-
HUAM a), 0).
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PucyHok 9

a) PesynbTaTbl BOCNPUATUA OpraHusaumn notpebutensmu.

MokasaTenu xapakTepusyloT BOCTPUATUE MOTPEGUTENAMM UMUOXKA U PEnyTaumm
OpraHusauuu, ee OEATenbHOCTU, LIEHHOCTU W KaYecTBa MPOAYKUMM U YCNyr, cepBuca
W BEUCTBWIA NO OCYLLECTBNEHWIO NOAAEPKKN NOTpebUTEeneil, a Takke ONUCLIBAIOT CTe-
NeHb NOANbHOCTM K opraHusauuv. [laHHble AnA npeacTaBneHus pesyNbTaToB MOryT
ObiTb NOMyYeHbl U3 PA3NNYHBIX UCTOYHUKOB, BKIIOYAA aHKETUPOBAHME, LENEeBble onpo-
Cbl, UCCnefoBaHna ¢okyc-rpynn, deaepansHbie, perMoHarnbHbe, oTpacnesblie U Kop-
nopaTuBHbIE PEUTUHIW, aHanu3 OT3bIBOB, GriaroaapHOCTEN N NPeTeH3uiA.

6) PesynbTaThl AeATeNnbHOCTM opraHM3aumy B 06NacTi B3aMMOOTHOLLEHUA C No-
TpebuTtenamu.

ITO BHYTPEHHWE nokasaTenu, No KOTOPbIM OpraHW3auns OCYLLECTBMSET MOHUTO-
PWHT, aHanusnpyeT, OueHWBAET, MPOrHO3UPYET U YNy4LIaeT CBOK AEATENbHOCTb U KO-
TOpbI€ NO3BONAIOT NMAHNPOBATL, OKA3biBaTb BIMSHUE HA BOCMPUATUE OpraHW3aLumn no-
TpebutenaMu n nogaepXxueaTh UX NOANBHOCTb.

4.3.2.2 Kputepwii «Pe3ynbTaThl Ans nepcoHana»
OpraHusaumsi EMOHCTPUPYET NONyYeHHbIE 3HAYNUTENBHBIE U CTABUMbHbIE Pe3yrb-
TaTbl (CM. pucyHok 10), KOTOpbIE COOTBETCTBYIOT MMM NPEBLILLAKT NOTPEGHOCTM U OXM-

AaHnA nepcoHana, a Takke yCTaHOBMEHHbIE LieneBble NoKasaTenu, NpUBEEHHbIE B
nepeyucneHusx a), 6).

"
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PucyHok 10

a) PesynbTaThl BOCNPUATUS OpraHU3aLymn nepcoHanom.

MNokasaTenu xapakTepusyloT BOCTPUATUE MEPCOHANOM UMUIKA W penyTaumum op-
raHusauun, ee [OeATenbHOCTM, LUEHHOCTU NPOoAYKUWM W YCnyr, CTUNS PyKOBOACTBA
W npeanpuHUMaembiX OAEWCTBUIA B OKa3aHUM MNOAAEPXKKM M 3a60Tbl, BO3MOXHOCTEN
W Kapbepbl, a TaKke ONUCbIBalOT CTENeHb SIOANbHOCTU DAGOTHUKOB. OHWM MOryT GbiTh

nony4exbl, HaNpUumep, Ha OCHOBE aHKeTUPOBAaHWSA, LIeNeBbIX onpocos, U3y4vyeHus CbOKyC—
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rPYNN, UHTEPBbIO, MOHUTOPUHIA WHTEPHET-NIOWAA0K ANs OBLIeHNs nepcoHana, peii-
TUHIOB, NPOLEAYP OLIEHKM KOMNETEHLMIA U aTTecTaumu.

6) PeaynbTaThl AeATENLHOCTI OpraHU3aLui B OTHOLLEHUM NepcoHarna.

3TO BHYTPEHHWe noKasaTenu, No KOTOPLIM OPraHW3aLMs OCYLLECTBASIET MOHUTO-
PWHT, aHanusupyeT, oUeHMBAaeT, NPOrHO3MpyeT U yny4ylaeT AEATENbHOCTb B OTHOLLE-
HUW NepcoHana U KoTopble NO3BONSAIOT NNAHMPOBAaThL, OKa3biBaTh BMUSIHUE HA BOCNPUS-

TWe opraHusauumn pa6OTHVIKaMI/I U nogaepXXuBaTtb UX NOANBHOCTD.

4.3.2.3 Kputepwit «PesynstaTtel Ansa obiecTea»
OpraHusaLus AeMOHCTPUPYET 3HaUUTENbHBIE U CTabUNbHbIE pesynbTaThl (CM. pu-
CyHOK 11), KOTOpblE COOTBETCTBYIOT MMM NPEBLILLAIOT YCTAHOBNEHHbIE MOTPEBHOCTU 1

OXKWAAHWA PasNIMYHbIX BHELLHWUX 3aMHTEPECOBAHHbLIX CTOPOH, YTO OTPAXEHO B Nepeymnc-
neHusx a), 6).

PucyHok 11

a) PesynbTaThl BOCNPUATUA OpraHu3aumy obLuecTBoM.

lNokasaTtenu unnicTpUpYIOT BOCTIPUATUE OPraHU3aLun 1 ee AeSTENLHOCTM obLue-
CTBOM 1 MOTYT 6biTb MOMy4eHbI M3 Pa3NNYHbIX UCTOYHUKOB, BKIIOYas ONPOChI, UCCrEA0-
BaHWSi OOLLECTBEHHOTO MHEHUs, CpefcTBa MAcCOBOI WHGOPMaLMKU, BCTPEYM C npea-
CTaBUTENAMU OGLUECTBEHHOCTH, HENPaBUTENbCTBEHHLIX OPraHW3aLMii, OpraHos rocy-
AAPCTBEHHOW U MyHWULMUNAnbHON BNACTU, OCBELUEHWUS MYBrMYHBIX MEPONPUATUI, He3a-
BUCKUMbIE PeNTUHI, Gnaro4apHOCTU U NPETEH3UN.

6) PesynbTathl AeATENbHOCTH OpraH13aLnm B MHTepecax obLuecTsa.

IJTO BHYTPEHHWE nokasaTenu, No KOTOPLIM OpPraHW3aLMs OCYLLECTBASIET MOHMUTO-
PUHT, aHanusupyeT, NPOrHo3npyeT U COBEPLUEHCTBYET AEATENbHOCTb B MHTepecax ob-
LlecTBa 1 rocynapcrea.

4.3.2.4 Kputepuin «Knoyesble pesynbTaThbi»

OpraHusaums AeMOHCTPUPYET MOMyYeHHbIE 3HAYUTESNbHbIE pesynbTaTthl (CM. pu-
CYHOK 12), KOTOpbIE COOTBETCTBYIOT UMW MPEBLILLIAIOT NOTPEBHOCTU U OXMAAHUS BHELL-
HUX U BHYTPEHHUX 3aUHTEPECOBaHHbIX CTOPOH.
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PucyHok 12

MokasaTenu oTpaxaloT CTabUnbHOCTb W MOMNOXMUTENbHbIE TPEHAbI B AOCTIKEHUN
Lenei n safay opraHusauny NO PasnUYHbIM HanNpaBneHWsM, NpeacTaBNeHHbIe B nNepe-
yucneHusx a), 6).

a) Knioyesble pesynbTaThl 4EATENBHOCTW.

OTO Te KnioyeBble PUHAHCOBbIE U HEUHAHCOBLIE pPe3ynbTaThl AEATENbHOCTH, KO-
TOpble AEMOHCTPUPYIOT YCMELHOCTb peanusauun ctpaTern pasBUTUS OpraHU3aLuu
B TEYEHUE TPEX—NATN NET, NPeALIEeCTBYIOLLMX Y4acTUIO B KOHKYpCe.

6) KnioyeBble MHAMKATOPbI AEATENBHOCTY.

OTO Te KnioYeBble PUHaAHCOBBIE U HE(UHAHCOBLIE MHAMKATOPbLI AEATENLHOCTH, KO-
TOpbl€ AEMOHCTPUPYIOT YCNELWHOCTb ONepPaTUBHOIO YNpaBneHns U pyHKLMOHUPOBAHUS
opraHusaLuu no pasnuyHbIM HanpasneHnaM AEATENbHOCTU Ha NPOTSHKEHUN TPEX—NATU
NeT, NpeLIeCcTBYIOLLMX Y4aCTUIO B KOHKYpPCE.

4.4 MeToaonorus aKCNepTHOM OLIEHKU KOHKYPCaHTOB

4.41 Jloruka oueHkun RADAR

CucTema oueHKkn nNo Moaenu ¢ npuMeHeHnem normkn RADAR sBnsieTcst HEOThLEM-
NEMOW 4acTblo MOAenV Hapsiay ¢ KPUTEPUAMMU NPEeMUN.

Jloruka RADAR sBnseTcs WHCTPYMEHTOM, UCMOMb3YEeMbIM ANA BbIBEAEHUS Kade-
CTBEHHOW W KONMYECTBEHHOW OLEHKU OEeATEeNbHOCTM OPraHM3auuMu No OTHOLLEHUIO
K KpUTepusiM npemuu. dnemeHTbl 1 npuaHakn normk RADAR nogpasymeBaioT, 4To op-
raHusaums:

- onpeaenseT M AocTUraeT Lenesble pesynbTaThl ANS YCMNEeLlHoW peanusauuu
cTpaTerun u onepaTMBHOW AEATENbHOCTH,

- NNaHupyeT 1 pasBuUBaET LIeNOCTHY cucteMy ob60CHOBaHHbIX NOAXOAO0B ANA A0-
CTWXXEHUSA pesynbTaToB B HACTOALEM U ByayLiem;

- CMCTEeMHO pa3BepTbiBaeT BbiOpaHHblE Noaxoabl, o6ecneunsas ux peanusaLmio;

- aHanusupyeT AOCTUTHYTbIe pe3ynbTaTbl U NepecMaTpuBaeT Noaxodbl U Ux pas-
BEpTbiBaHWE C LIENbIO COBEPLUEHCTBOBAHUSA OEATENBHOCTMY.

Cxema anemeHToB 1 npusHakos noruku RADAR npusefeHa Ha pucyHke 13.
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- Matpuua oueHkn coctaBnsoWMX rpynnbl KpUTEPUER «BO3MONHOCTUY (npuno-
XeHue A).

- MaTpuua oueHkn cocTaBnsAOLWMX rPynnbl KPUTEPUEB «PesynbTatbl» (Npunoxe-
Hue b).

4.5 OcHoBHble NPUHLMNLI NPOBEAEGHNA OLEHKU C NPUMEHEHNEeM Moaenu

4.5.1 OueHka no KpUTEPUsIM MOAENN M UX COCTABMSIOLMM OCYLLIECTBMAETCH 3KC-
NepTHLIM MeTofoM. Mpn NpoBeAeHUM CaMOOLIEHKM OpraHM3aLM 06ecneynBaloT Hanm-
4ne HeoOXOAWUMLIX KOMMETEHUMA AN MPOBEAEHUS OLEHKUM COBCTBEHHLIMW CUNaMu
Unun ¢ NpuBNeYEHNEM CTOPOHHUX CNEeLnanuncTos.

4.5.2 OueHKy [esTenbHOCTW OpraHMsauuin B pamkax ux y4acTusi B KOHKypce ocy-
LECTBNAIOT NpUBNeKaeMble aTTecToBaHHble akcnepThl. TpeboBaHus K KBanudukaumm
3KcnepToB usnoxeHol B FTOCT P 59917.

4.5.3 lNpumeHeHne mMaTpuL OLIEHKW COCTABNSIOWMX FPYNMbI Kputepues «Boamox-
HoCTU» W «PesynbTatbi» (Npunoxexuss A u B) npw ¢hopmupoBaHum oueHkn B Hannax
UMEIOT CneayroLime orpaHnimTeNbHbIE YCNOBUS:

- obuas oueHka no onpeaeneHHol CoCTaBASIOLLEN KpUTEpUS 13 rpynnel KpUTEpPU-
eB «BO3MOXHOCTW», BblpaXeHHasi B NPOLEHTAX, HE MOXEeT GbiTh BbiLLE OLI€HKW, Bbl-
CTaBneHHoW 3a anemeHT « COBEepLUEHCTBO Noaxonax;

- oblas oueHKka No onpeaeneHHoi COCTaBNALWeNn KpUTEpUs U3 rpynnbl KpuTe-
pueB «PesynbTaTbi», Bbipa)KeHHasi B MPOLEHTaX, He MOXeT 6biTb BbiLLe OLIEHKW, Bbl-
CTaBIIEHHOW 32 aNemMeHT «3Ha4YMMOCTb U NPUrOAHOCTbY.

4.5.4 TpeboBaHua Kk OPOPMINEHUIO U NPEOCTABMNEHMIO pesynbTaToB CaMOOLEHKU
OpraHM3aLuii, a Takke aKCNEepTHOI OLIEHKU B paMKax NpoBeEeHUs KOHKypca NpuBeaeHbI
B [OCT P 59915.

4.5.5 PekomeHhauum no npuMEHEHUIO HACTOSLLEro CTaHAApTa U MeToaMueckue
MaTepuarnsl No NPOBEAEHWIO CaMOOLIEHKM OpraHM3auusmMn NpeaocTaBnseT cekpeTapu-

at Coseta no npucyxaeHuio npemuii Mpaeutensctea Poccuiickoi ®epepaunu B 0bna-
CTW KayecTBa.
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OBOCHOBAHHOCTD:
= NOJIXOM IorH4eckn 06ocHOBaH
=~ OJIXOZL HMEET pa3paboTanHbie NPOLECCH!

CBH/IETENLCTBA OTCYTCTBYIOT HIIH

IIpuinoxkenne A
(o0s13aTeILHOE)
I'pynna xpurepues «BozmoxHOCTH»
Tabnuna A.1 — MarpHia OHEeHKH COCTABIISIONMX IPYIIIB KPHTEPHEB «BO3MOXKHOCTH)

Tomuora BHeApeHns:
= MIOIXO/1 BHEJPEH B COOTBETCTBYIOMHKX 06na-
CTAX

clyqaiHbld XapakTep

CeHaeTenbCTBA OTCYTCTBYIOT HITH
CBHAETENILCTBA HOCAT
cyyaiHbli XapaKTep

IMoaxon BHeapeH B Y4
BO3MOMKHBIX 06nacrei

Moaxon BHeapeH B 72
BO3MOXHBIX 06nacTeit

IMonxon Bueapen B %
BO3MOXKHBIX obnacTe

- IOZXOZ OPHERTHPORAS 13 HOTPEBHOCTH SAHH- — Sy & [lpeacTaBieHs HEKOTOPHE TpeacTaBneHs Tpencrasnesst TpeacTagnens:

TepecopaHRLIX cropon ma., 3 ;‘:i; ':a’ 5 CBHIETENLCTBA CBHICTENBCTRA ABHBIE CBHCTEIBCTBA BCECTOPOHHHE CBHIIETENHCTBA

- YCOBEPIIEHCTBOBAHMS GBUTH BBEIEHHI B O~

XOII IO Mepe IPHMEHEHUA

HurerpuposanHocTs:

- TMO/IXOJI MO JIEPHHBACT CTPATETHED CBHIETENECTBA OTCYTCTBYIOT HIH

- mozxozn corna::maﬂ ¢ Rpmyrnmn TOJIXONAMH e cnnne-mnmm a HOCAT TlpeacTaBieHs HeKOTOphIE TlpencrasneHs: TpencTasnenst IpezcTasnens
CBHICTENBCTEA CBHIIETENBCTBA SBHBIE CBH/IETETBCTBA BCECTOPOHHHE CBHICTENHCTBA

Ilomxoxa BHEApPEH BO BeeX
BO3MOMKHBIX 00nacTix

CHCTEeMHOCTB:

- NOAXO0/ Pa3BEPHYT CBOCBPEMEHHO, CTPYKTYpPH-
POBaHHO, ¢ BO3MOXXHOCTEI) PEarHpoBaTh Ha
HM3MEHEHHA CPEMbl MPH HeoOX0AMMOCTH

Hamepenne:
- IPOBOJATCA PeryaApPHBIE H3MEPEHHS PE3yIib-

CBHIETENBCTBA OTCYTCTBYIOT HIH
CBHJETENBCTBA HOCAT
CTydaiHEIi XapakTep

CeHzeTeNnbCTBA OTCYTCTBYIOT HIIH

CBHIETENLCTBA

IpeacraByieHsl HEKOTOpBIE

IIpeacraBnenst
CBHIETENBCTBA

TpencrasneHst
ABHBIE CBHETENbCTBA

MpencraBness:

BCECTOPOHHHE CBHIETE/ILCTBA

POBaHHA, IUIAHHPOBAHHSA M BHEAPEHUS YJIydllie-
HHii

cmy4aiHbli XapakTep

TAaTHBHOCTH H 3(pekTuBHOCTH NOIX0MA H €10 e S IIpencraBneHsl HEKOTOPbIE IpeacraBneHst TpencraBnenst [Ipeacrannens
Ppa3BepThiBaHHA —— CBHIETENBCTBA CBHJIETENIBCTBA ABHBIE CBUIETENBCTBA BCECTOPOHHHE CBHIETENECTBA
- BEIGPAHDbI NOAXOMALIME HIMEPAEMBIE TIOKA3a- Ly HABSRICE)
TeJH
H3syuenue ¥ TBOPYECTBO:
= Ha OCHOBE W3Y4YCHHA ONPEACHAIOT NyqLIHi c

BH/ICTE/ICTBA OTCYTCTBYHOT HITH
ONBLIT BHYTPH H BHE OPIaHH3IAIHH H BO3MOMHO- s CHARGTATEC TS Tkt TMpencTaBneHs HEKOTOPhIE Tpencrabnenst IMpencrasnens Ipencrasnens
CTH 15 YITyHIIEHHA o CBHICTENIBCTBA CBHAETENLCTBA ABHBIE CBHIETENBCTBA BCECTOPOHHHE CBHIETENECTBA
- IPHMEHAETCA TBOPYECKHIT IOZXOA ANA onpe- CAVIRRHLGE Xapakop
JleNeHHA BO3MOMKHOCTEH A yIydIIeHHs
YiydineHHe H HHHOBALIHH:
- PE3YNETATEl H3MEPEHHH, H3YUEHHS H TBOpUE- CaupeTebeTBa OTCYTCTBYIOT HITH

Tpe, HBI
CTBA HCTIONE3YIOTCS [T ONPE/Ie/IeHHS, PAHKH- e e i Ilpencrannens HeKOTOpEIE TpencraBnens pescrase Ipencrasnenst
CBHJIETENLCTBA CBHJIETENBCTBA SBHBIE CBHAETE/ILCTBA BCECTOPOHHHE CBH/IETENLCTBA




= PE3YJIBTATHl OTHOCATCA K NOTPEOHOCTAM H
OHIAHUAM 3aMHTEPECOBAHHBIX CTOPOH

= Pe3yJBTATH COrNACYIOTCA CO cTpaTernei 1
MOMHTHKAMH OpPraHH3aLH1

- HauGonee BaxkHBIE Pe3yNbTaThl ONIPEIEEHE! H
PaHKHPOBAHEI

- B3@HMOCBA3H MEK/Y COOTBETCTBYIOIAMH
pe3ybTaTaMH NOHATHBI

PesynbTars He NpeaCTaBICHB!
HJH NpeACTaBNeHa HHdopMalHa
CIIy4aHHOro Xapakrepa

Ipuaoxenne b
(0o0s13aTeIHHOE)
rpynna KpurepueB «Pe3yabTaThn

TpesacTaBieHsl COOTBETCTBYIOLIHE
PE3YNBTATE IPHMEPHO
Juta V4 BO3MOXKHBEIX oBnacreit

Taﬁmga b.1 — MarpHuna onleHKH COCTABIISIONIMX TPYIIEI KpuTepHeB «PesynbraTem

IMonnoTa oxsara:

IlpencTaBneHsl COOTBETCTBYIOUIHE
pe3yNbTaThI IPHMEPHO
A Y2 BO3MOMKHBIX obnacreii

HPGRWMEHH COOTBETCTBYIOILIHE

PE3YNBTATHI IPHMEPHO
Juta % BO3MOXKHBIX 061acTeit
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ITpencTaBeHs! COOTBETCTBYIOLIHE
Pe3YNBTATHL /U1 BCEX
BO3MOXKHBIX 06nacrei

LenoctHocTs:
- PE3YNBTATH CBOEBPEMEHHBI, AOCTOBEPHBI H
TOMHB

Pe3ynbTarsl He NpeACTABIECHE!
HITH MpeACTaBieHa HHOPMALHA

IIpumepHo Y npeac IX
PE3yNBTATOB ABIAOTCA
CBOEBPEMEHHBIMH, JIOCTOBEPHBIMH

TIpumepHo Y2 npeacTaBneHABIX
Pe3ybTaTOB ABAMIOTCA

CBOEBPEMEHHBIMH, JOCTOBEPHBIMH

IIpumepHO % mpe/CTaBNEHHBIX
Pe3yNBTATOB ABJIAOTCA
CBOEBPEMEHHBIMH, JIOCTOBEPHBIMA

Bcee npeacrasnennbie
Pe3y/nbTaThl ABNAIOTCA
CBOEBPEMEHHBIMH, JJOCTOBEPHBIMH

Tenaexuun:
- SIBAAKOTCA NO3HTHBHBIMA, H/WTH HabmoaaoTcs
NOJUIEP/KHBAEMBIE TIOKA3aTENH X0poluek paboTst

Pe3ynbTatel He MPeACTABTEHE!
AJIH Mpe/ICTaBNeHa HH(opManus
ciydaifHOro xapakrepa

JuiA Vs Tiokasarenei

TTo3HTHBHEIE TEHACHIHH W/ATH
T0Ka3aTenH Xopoeii pabors
HabmonaloTea Wi Y% pesynsTaToB
3a MepHO. B TPH roja uiu Gonee

TMo3uTHBHBIE TEHACHLMH H/ATH
nokasarenu xopomeif paborsi
nabmopatorcs ans Yz pesynsTaTos
3a NepHOJ B TPH rojia wiu Gonee

o H TOYHBIMH H TOYHEIMH H TOUHBIMH H TOYHBIMH
CermenTaunus:
- PE3YJIbTATH CErMEHTHPOBAHb! COOTBETCTBYIO-
IEm 0Bpasom Cotide [lpumennmas cermenTauus Ipumennman cermenTauys Ipumennman cermMeHTaiHs [TpHMeHHMan cermeHTauus
6 i aiia Npe/ICTaBIIEHA TOJIBKO npeml'rmena TONBKO TPEICTABIIEHA TOILKO TpeCTaBleHa Ui
AsiA Y2 ToKasaTenei A % nokasareneit BCEX Nokasaresned

ITo3HTHBHEIE TEHACHLHA H/HIH
noKasaTesnu Xopouueit paboTsi
HaOmogaorca ia % pesynbTaTtos
3a EPHOA B TPH roaa uik Gosee

I[To3uTHBHBIE TEHACHIMH H/WIH
NOKa3aTeNnH xopomei paboTst
HabmomaloTes Ui BCeX pe3yibTaToB
3a MEPHOA B TPH roaa win Gonee

Llenessie nokazarenn:

- YCTAHOBNEHBI JUTA KITIOYEBHIX PE3YNBTATOB
- 4/IEKBaTHbI CTPATErHH U NOTHTHKAM

= NOCTHTHYTHI

Ieneprie nokasarenu
He NpeJCTaBIeHb
MIH npejcrasnesa uHdopmanus
CITy4aiHOTO XapaKTepa

Ienepsie nokazarend
YCTAHOBJIEHbI, AIEKBATHBI
M JIOCTHTAIOTCA MIPHMEPHO

Juist V4 KIOYEBBIX
Pe3yJIbTATOB

LleneBsie mokazarenn
YCTAHOBJ/ICHBI, AICKBATHEI
H JIOCTHTAIOTCA NPHMEPHO

JUIA Y2 KIOYEBbIX
Ppe3ynbTaToB

1lenepbie mokazarenu
YCTAaHOBJIEHBI, A/IEKBATHBI
H JIOCTHIaloTCA NPUMEPHO
JuIA % KIOYEBBIX
pe3ysTaToR

Ilenessie mokazarenu
YCTAHOBJIEHBI, AlEKBATHDI
M JIOCTHTAKOTCA JINA BCEX
KIIIOYEBbIX PE3YJILTATOB

CpaeHenus:

- IPOBEJEHBI U1 KIOYEBLIX PE3yNbTATOBR
= YMECTHBI

= ABNIAIOTCA ONArONPHATHEIMH

CpaBHeHHA He NPHBEIEHB
WIH npejcTaBneHa HHbopMarms
CIY4aHHOrO XapakTepa

CpaBHeHHA NPOBEEHSI,
ABIAOTCA ONArONpHATHBIMH
H YMECTHBIMH JUIst Y4
KIIOYEBBIX PE3y/IBTATOB

CpaBHEHHS MPOBEAEHDI,
ABNAIOTCA GIArONpHATHEIMH
H YMECTHBIMHM 1A Y2
KTIOUEBEIX PE3YILTATOR

CpaBHeHus NMPOBE/IEHSI,
ABNAIOTCA GAArONpHATHBIMH
M YMECTHBIMH 15 Y4
KIIIOYEBBIX PE3YILTATOR

CpaBHeHHA MPOBE/IEHBI,
ABJIAIOTCA OMAronpHATHEIMA
H YMECTHBIMH JUI1 BCEX
KITIOUEBbIX Pe3y/IbTaTOB

[Mpuunns:

- B3aHMOCBA3b MEJKITY MOCTHTHYTHIMH Pe3yibTa-
TAMH M MX IPHYHHAMH ABNACTCA MOHATHOM

- HMEETCA YBEPEHHOCTh, OCHOBAHHAs Ha Npej-
CTaBJIEHHBIX CBHIACTEIBCTBAX, YTO MO3ZHTHBHBIE
nokasarenu paboTsl OyayT noaIepPKHBATECA B
Oynymem

Pe3ynbTaThl HE NPeACTABIEHE!
WIH npecTaBiena HuopManns
ciy4aiiHoro xapakTepa

B3auMocBsi3b NPOCIEKHBAETCS
NPUMEPHO JUTA Y4 Pe3ynbTaToB H
npecTaBicHbl HEKOTOPHIE
CBHIETE/IBCTBA TOTO, 9TO
nokasareyy paborsl OyayT
NOUIEPHHBATLCA B OynyeM

Bsaumocea3se npocnexupaeTcs
NPHMEPHO 1A 2 PE3yNbTATOB H
TNIpe/ICTaBIeHbl CBHIETENLCTBA TOTO,
4TO0 nokasarens paborsl GyayT
NoJUIepKHBAThCA B Oymymem

B3auMOCBA3b NpOCEKUBACTCA
MPHMEPHO JU1A ¥4 Pe3yJIbTaToB H
NpelcTaBleHbl O4eBHIHBIC
CBHCTEILCTBA TOTO, YTO
noxasarend paborel OynyT
noanepxuBareea B Gymymem

B3arMOCBA3b NPOCIEKHBACTCS
JIU1si BCEX PEe3yNbTATOB M
NPe/ICTABIEHE! BCECTOPOHHHE
CBHIETE/IbCTBA TOTO, UTO
noka3saresH paGoTer GyayT
NOJJEepPAKHBATECA B Oy ayIem
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KnioueBble cnosa: Mofenb, KpMTEPUM, KOHKYPC, OLIEHKa, CaMOOLIEHKA
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